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My name is Tomasz Kotarba. | am one of the owners of a
family-owned company, dealing with stainless steel. We are
located in the southern part of Poland, and since 1992, we
have been selling and processing stainless steel.

Our main customers are producers of high-quality kitchen
furniture, producers for food industry, chemical industry, and
all the other users of stainless steel.

Our first experience with stainless steel coil processing was
connected mainly with Red Bud Industries. In fact, it was our
first machine purchased to process coil. We decided on Red
Bud Industries because of the unique technology of multi-
blanking processing. In fact, there is no other producer in the
world with such a big portfolio of customers. We went to the
United States in 2014, and it was a very quick deal. We were
able to negotiate the contract and finalize the order within
two weeks.

The machine was delivered exactly on time or just before.
Everything was professionally arranged, along with shipment,
technical specification, and technical documents. What is
unique in our case is the fact that we were installing the
machine with our employees, who had no experience in coil
processing.
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Fortunately, the technical documents and all specifications
provided by Red Bud Industries were so detailed that it was
very easy to install that line with people without any
experience and they could do it easily. During installation,
Red Bud Industries was very helpful with its supervision.

The Multi-Blanking Line that we purchased from the United
States is processing stainless steel coils from 0,4 to 3 mm
thickness. Maximum weight of coil is almost 25 tons, and its
slitting capacity is up to 8 cuts. Red Bud Industries’ machine
is very unique because of its care of the surface, especially
the A side surface and B side surface. In fact, this is the only
machine like this in Europe to process coils in order to
produce blanks.

We are processing 45 000 tons of stainless steel on this
machine annually. Fortunately, Red Bud Industries' 24-hour
hotline allows us to solve any problem that appears within a
few minutes. In fact, this is very unique because no other
producer that | know for coil processing is offering such
service. Additionally, parts availability in stock at Red Bud
Industries is also without comparison to other producers in
Europe.

We are very satisfied with the purchase of this machine for
stainless steel from the United States. In fact, we have
compared also with our producers, and | am sure that the
next machine that we will purchase will be from Red Bud
Industries.
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